Our Stakeholder Engagement

Conversations with our key stakeholders are essential to assuring that our sustainability strategy
aligns with the current needs of our business and meets the expectations of the people,
organizations and communities that have an interest in our Company. These include our
employees, investors, customers, suppliers, government officials and representatives of nonprofit
organizations, among others.
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Ongoing, transparent communications

o \We consistently seek ways to better communicate with stakeholders and obtain their
feedback on a variety of sustainability-related topics. Some examples of how we engage:

o \We meet regularly with policymakers globally to discuss relevant public policy issues and
engage with numerous public policy organizations.

o \We work with investors and research firms to continue enhancing our openness,
transparency and accountability in a timely manner.

o \We disclose important sustainability information, including our political contributions and
data on our greenhouse gas emissions.

e We participate in cross-industry forums to help us identify, adopt and further develop best
practices in sustainability.
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