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Mobilizing HERhealth
The Mobilizing HERhealth program will use a mobile application for 3G
enabled smartphones and educational health content to empower women
factory workers in China to better manage and improve their health. This
project is based on BSR’s HERhealth initiative which provides women
working in global supply chains with comprehensive training in a range of
wellness topics including reproductive health and nutrition.

2014 Statistics
»» Life expectancy: 75.2 years
»» Population: 1.4 billion
»» GDP per capita: US$9,800 (2013
est.)
»» Mobile penetration: 91.22% (est.)
Sources: CIA World Factbook (https://www.cia.
gov/ library/publications/the-world-factbook);
Mobile penetration data provided by Informa UK
Limited and based on market intelligence.

HERhealth workplace-based trainings strive to improve awareness and
behavior related to general and reproductive health, challenge harmful
taboos, promote preventative care, and increase access to critical health
products and services. In the HERhealth model, women in each factory
are selected to serve as peer health educators. They are trained and then
share what they’ve learned with other women at work, at home and in
their communities. Mobilizing HERhealth aims to demonstrate how mobile
broadband technology can improve women workers’ access to health care
information and services, leading to reduced health risks and enhanced wellbeing.
Challenge
Women comprise more than 44 percent of the overall workforce in the manufacturing
sector and make up a greater percent in light manufacturing such as the garment
and textiles industries.1
»» According to the All-China Federation of Trade Unions, the population of female
workers from 1988 to the present day has increased by almost 63 percent, and
many of these female workers are found in light manufacturing.
»» The majority of these women in the light manufacturing sector are 18- to 25-yearold migrants who moved from rural areas to cities for jobs and were found to be
suffering from poor hygiene, inadequate pre- and post-natal care, sexual violence
and exposure to infections and illness, including sexually transmitted and other
preventable diseases.2
»» Women workers in developing regions of the world are often reluctant to ask
questions in public settings about reproductive health, contraceptives and family
planning.
»» Many factory managers question the value of investing in reproductive health
programs, partially due to their assumptions that young, culturally conservative
women workers are not prone to sexual activity before marriage and partially
because turnover is high.
»»

We are pleased to be working with
Qualcomm Wireless Reach and other
stakeholders to expand the impact
of HERhealth educational content by
leveraging mobile broadband tools.
We believe that creating anytime,
anywhere access for women will allow
them to better manage and improve
their health.
— Jeremy Prepscius, Vice President,
Asia-Pacific, BSR
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»»

Women’s health trainings in some factories include information on reproductive
health, but are not offered regularly, do not involve all workers and are quickly
sidelined when production pressures take precedence.

Impact
A user-friendly, HTML 5-based application will be developed for 3G-enabled mobile
devices to provide peer health educators and the women they interact with access
to comprehensive, reproductive health training and other interactive health-related
content anywhere and at any time.
»» Research has shown that the potential return on investment for existing HERhealth
programs is as high as US $4 for every $1 invested in the project, and participating
factories have seen health-related absenteeism reduced by up to 50 percent.3
»» Reshaped to take advantage of the mobile platform, the content will be based on
curriculum and educational materials developed for the HERhealth program.
»» The mobile application will include supporting functionality for trainers, such as
a training calendar, push notifications and online quizzes. It will feature social
networking functionality for trainers and the women they are educating to easily
share their ideas and experiences. It will also include survey tools for companies to
measure the effectiveness of their trainings.
»» The first phase of the program will evaluate the mobile application in two factories,
reaching approximately 200 women ages 18 to 25.
»» This project aligns with China’s 12th Five Year Plan which prioritizes developing
affordable, accessible health care for the entire population.
»»

Project Stakeholders
Business for Social Responsibility (BSR) developed the HERhealth program,
including the training model, curriculum and educational materials, and is leading
the Mobilizing HERhealth project’s implementation in China.
»» Qualcomm Wireless Reach is the primary program funder and provides project
management support and wireless expertise.
»» Thunder Software Technology Co., Ltd. (ThunderSoft) will be developing the
Mobilizing HERhealth mobile application to be initially deployed in two project
factories.
»»

“Inclusive Growth and Gender Inequality in Asia’s Labor Markets,” Yana van der Meulen and Joseph E. Zveglich, Jr., ADB Economics Working Paper Series, No. 321, Asian Development
Bank, December 2012
2
BSR report, Women’s General and Reproductive Health in Global Supply Chains . 2006. http://www.bsr.org/en/our-insights/report-view/womens-general-and-reproductive-health-inglobal-supply- chains
3
HERProject Research: http://www.bsr.org/en/our-insights/bsr-insight-article/the-4-1-roi-for-womens-health-initiatives
1

Qualcomm Wireless Reach™
Qualcomm believes access to advanced wireless technologies can improve people’s lives. Qualcomm Wireless Reach is a strategic program that brings wireless technology to
underserved communities globally. Wireless Reach invests in projects that foster entrepreneurship, aid in public safety, enhance the delivery of health care, enrich teaching and learning
and improve environmental sustainability. For more information, please visit www.qualcomm.com/wirelessreach.
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