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Want a 5G 
smartphone next

Extra willing
to pay for 5G 
smartphone

Want unlimited
data plan

Participants in 
each country:

Want faster 
connectivity
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Consumer Survey
Key motivations and use 
cases in 2019 and beyond

63% 10x faster connection speed

55% 10x quicker response time

Top 5G motivators

Speed
54% More cost-
effective data plan

Price
41% Universal coverage

41% Uninterrupted experience

Reliability

Why consumers want 5G

48% Lightning-fast browsing

48% Never need to log onto 
public Wi-Fi again

37% Download
content 10x faster

27% Better quality
video calls

Survey conducted 
in August 2017

With representative 
smartphone owners 
demographics

5,844
WW total

50%
Likely to be early 
adopters

~$50
Willing to pay 
more

86%
Of people want
faster connectivity

50%
Desire unlimited 
data plan

28%

21% Instant cloud access

21% Stream UHD
and 360° videos


