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Access to high-speed internet is a social determinant of health, and

in Washington, DC disparities in internet access and usage across
neighborhoods significantly impact health outcomes. ' Low levels of digital
health literacy have also been found to be one of the most powerful
predictors of poor health outcomes.”

GW HealthDesk seeks to address health equity issues in traditionally socio-
economically disadvantaged areas of Washington DC by closing the digital
divide among older adults and persons with chronic medical conditions.
The program focuses on equipping medical professionals and patients

with the skills and knowledge needed to effectively use technologies and
telehealth services.

Phase 1 provided devices and introduced coaching to enable patients to
use digital tools to manage their own health. Phase 2 aims to build upon
these findings by enhancing both coaching content and the capacity for
coaching among a broader group of clinical and non-clinical professionals.
Phase 2 also explores the potential of augmented reality (AR) headsets in
conducting remote, convenient and personalized, virtual training sessions.
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Strategic Stakeholders

We need to make the effort and the investments in
improving digital literacy and technology accessibility so
that we can find the right use cases for telehealth and

other technology enabled care.

-Dr. Neal Sikka, MD; Professor; Chief, Section of Innovative Practice and
Telehealth; The George Washington University Medical Faculty Associates
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