
executive biography

Steve Pazol is vice president, Global Smart Services, for Qualcomm Enterprise Services 
(QES). QES is the Qualcomm division chartered with delivering strategic wireless solutions 
that leverage proven, secure technology to deliver a competitive advantage and measur-
able long-term business value across the enterprise. Smart Services are the new services 
and business models that are created whenever a product is electronically networked to 
an enterprise. 

Prior to joining Qualcomm, Pazol was the founder and CEO of nPhase, a leading machine- 
to-machine (M2M) technology firm that was acquired by Qualcomm in 2006. In recognition 
of his contributions to the development of the M2M market, Pazol received the prestigious 
Chicago Innovation Award, was named an M2M Pioneer by M2M Magazine, and served 
as moderator of the first M2M web log—M2Mblog (www.M2Mblog.com). 

Pazol has written numerous articles on a variety of topics in technology journals and 
speaks frequently at industry conferences. He is on the Advisory Board of M2M Magazine, 
was the technical editor of Unicenter Advisor Magazine for more than 7 years and guest 
editor of Internet Security Advisor. He is also the technical editor and co-author of
Unicenter TNG for Dummies.  

Prior to founding nPhase, Pazol spent 15 years providing consulting and systems 
implementation services in the information technology field as president of Professional 
Consulting Services, Inc. and co-founder of Mehta & Pazol Consulting Services Pvt. Ltd. 
in Pune, India. In 2005 and 2006, Steve was also acting CEO of Skychain, a joint venture 
between nPhase, LLC and Air Products and Chemicals, Inc.
 
Pazol also worked for Burroughs Corporation and Unisys Corporation in their consulting 
groups in Detroit and Chicago. Steve has a degree in Electrical and Computer Engineering 
from the University of Michigan.  
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